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Ref 

# 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 

LI 

4100 

distribut$5 with (ACD or ((call or 
contact) near2 center)) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 19:58 

L2 

88314 

"379"/$.ccls. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMTDB 

OR 

ON 

2007/09/18 16:38 

L3 

1998 

1 and 2 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 18:54 

L4 

2 

"5450482".pn. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 18:54 

L5 

59 

("3411 140", | "4284852" | "4400587" 
| "4620066" | "4656658" | 
"4953204" | "5036535" | "5073890" 
| "5142570" | "5249223").PN. OR 
("5450482").URPN. 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 18:54 

L6 

36 

1 and 5 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 19:41 

L7 

238 

(agent with reserv$8) and 1 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 20:08 

L8 

56 

(agent with reserv$8 with request) 
and 1 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 19:43 

L9 

62 

(agent with reserv$8 with 
request$3) and 1 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 19:59 

L10 

2068 

transfer$5 with (ACD or ((call or 
contact) near2 center)) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 19:58 

Lll 

20 

(agent with reserv$8 with 
request$3) and 10 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 20:07 


9/18/2007 8:55:30 PM 
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L12 

207 

(load near2 balanc$5) and 10 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 20:07 

L13 

43 

(agent with reserv$8) and 12 

US-PGPUB; 

USPAT; 

USOCR 

OR 

ON 

2007/09/18 20:08 

SI 

21980 

(ad near2 hoc) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:19 

S2 

298 

(agent with routing) and SI 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:19 

S3 

12 

(plurality with call with center) and 
S2 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:23 

S4 

7 

(ad with hoc with call with center 
with network) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:26 

S5 

13 

(ad with hoc with call with center) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:28 

S6 

160 

379/265.11.ccls. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 13:28 

S7 

6 

(ad with hoc) and S6 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

OR 

ON 

2007/09/18 16:36 


9/18/2007 8:55:30 PM 
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